
Vote!
European Elections are 
on this week-end; we 
need to get involved. 
The first time I went to 
Berlin was a few months 
after the fall of the wall. 
The “Wall” was still 
standing in place and there 
was rubble all around it. In 
scenes reminiscent of Mad 
Max, people were selling 
leftovers good from the 
Soviet and DDR armies, 
watches, hats, medals....

I had the chance to go back to Berlin last month. I knew the city had 
been rebuild and has become one of the coolest places to be in Europe. 
It also has a thriving start-up scene with innovative companies such as 
Eyequant (page 2).

But what astonished me most, as a symbol of rebirth, was the fact that 
my son could bungee-jump just outside the Brandenburg Gate.

This week-end, amid apathy, fear and outright disgust, Europeans will 
have the chance to vote to 
elect a new European 
Parliament. The question 
is: what kind of 
Brandenburg Gate do we 
want? 

$ Wahyd Vannoni
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This Berlin-based start-up 
helps marketers optimise the 
layout of their webpages.

by Janika Collatz

You may think some companies 
just know how to present 
themselves online because they 
have good IT people. However, 
that is only half of the truth. 
Neuroscientific research shows 
with the metrics of perception 
and attention how people get 
involved websites. Eyequant 
has consolidated these results 
into an easy-to-use tool so 
companies can improve their 
website design and now "We 
get to work on the 
fundamentally interesting task 
to teach computers to see the 
world like humans do," says 

Fabian Harmick Stelzer, CEO 
and Founder of Eyequant. 

With the metric of perception, 
EyeQuant predicts where the 
eyes of an internet user will go 
within the first three seconds 
after loading of the website. 
Attention refers to things the 
user will find most and least 
appealing. Both of them are a 
combination of contrasts, 
colors, locations and shapes. 
Results are taken from actual 
eye-movement experiments 
when looking at a computer 
screen and commodities such 
as snacking foods.

Fabian Stelzer, who answered a 
few questions for me, says "all 
of our customers are entirely 
results-driven, and they 
measure the impact of design 
changes extensively." Groupon 
alone increased signup 
conversions by 52 per cent by 
reducing background imagery 
and concentrating on value 
proposition and signup form. 
Results like these have made 
Eyequant one of the best 
funded neuroscience marketing 
companies, it has just received 
$650,000 in funding.

This is not an alternative to 
search engine optimization 

though, "they are two sides of 
the same coin - a great website 
or app with no traffic is just as 
useless as a terrible website 
with lots of traffic. What's the 
sound of a click when no one's 
around to press the button?"

Fabian was fascinated by 
neuroscience at an early age as 
his father was an MD and this 
now shapes his professional 
career. "One of the first 
questions I had asked him as a 
child is this: if our brains 
control most of our bodily 
functions and enable us to be 
conscious of things, why aren't 
we completely conscious of 
how our bodily functions work? 
In other words, why aren't and 
can't we be conscious of every 
single neural activity and 
mechanism? Of course, today I 
know that there are simple, 
unsatisfactory answers to this."

Just as simple and 
unsatisfactory are the rules we 
think are true, although 
research shows they aren't. 
Eyequant's results showed that 
neither faces nor large text or 
the word "free" attracts 
viewers' attention as much as 
expected. Generic rules are 
simple and easily accepted. And 
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they become appealing when 
something is difficult to 
explain. "Visual attention is a 
complex, and extremely 
context-driven system that 
cannot be captured in a simple 
set of rules," says Eyequant on 
its blog. 

Situated in Berlin, a city that 
has started to create a buzz 
around its tech startup scene, 
"an unnecessary distraction" as 
Fabian points out, Eyequant 
benefits from the talent 
magnet it is. Fabian says, 
"We're able to attract and work 
with world class people here in 
research, product development 
and marketing/sales." 

And what is Fabian's vision of 
the Internet in 20, 50 or more 
years? "The Web will develop 
its own kind of consciousness 
and will hopefully remain 
chaotic, equalizing and free."

Janika Collatz

jcollatz2011@student.hult.edu
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Silenca Silences Naysayers

Kiev-based start-up 
shows the way ahead 
for Ukrainian 
entrepreneurs.

by Nikolai Popovych
Silenca Tech is small but 
successful Ukrainian IT 
company established in 2011 in 
Kiev. It has 10 employees and 
specialises in software 
development for process 
automation. 

Vyacheslav Demchuk, 31, Co-
Founder and Managing 
Director of Silenca Tech, 
enters the office wearing jeans, 
a checked shirt and a friendly 
smile. His cosy office in 
downtown Kiev, is already full 
of young, friendly staff, getting 
on with the job, despite the 

chaotic situation on the streets 
outside. Vyacheslav, who loves 
sport, especially snowboarding, 
volleyball and ping-pong, also 
enjoys classical literature, 
history and music. “Ancient 
Greece, Rome… I may watch 
historical movies, listen to good 
music, read the classics forever. 
Well… I wish I had more time 
for that. As to the music, it is 
mostly alternative, Britpop, 
indie-rock and post rock that I 
enjoy.”  

So, how did Silenca Tech begin? 
“One day I just felt tired from 
programming and supporting 
someone’s software,” says 
Demchuk. “So, the next day I 
quit my job and started 
building my own business. My 
first orders were mostly games 
and web-sites for friends and 

clients from freelance 
marketplaces. During those 
projects I met Vladimir 
Samborsky, who suggested we 
create an IT start-up together. 
We quickly decided to 
specialise in software for 
business automation and began 
our business.” 

The main product of Silenca 
Tech is CRM /XRM systems - 
from creation, to integration 
and support. As Demchuk 
explains, these products aim to 
make management and 
analytics easier and more 
effective for enterprises.  Most 
of the Silenca Tech’s clients are 
from Ukraine, Russia, 
Azerbaijan and Belarus, 
although the company wants to 
expand this list.

                                                                                                                                                             London  May 19, 2014

                                                                                                                                                                                                    4

www.silenca.com

Kiev, Ukraine

www.mediacodex.com

http://www.eyequant.com
http://www.eyequant.com
http://www.mediacodex.com
http://www.mediacodex.com


What impact does Vyacheslav 
think the current situation in 
Ukriane is having on business 
development? “We think the 
beginning of the problematic 
period for Ukrainian business 
started before the revolution, 
in our case around summer 
2013. Our Ukrainian clients’ 
purchasing power started to 
decrease, so we turned to the 
Russian market. However, 
Russian customers began 
worrying about our availability 
to do the jobs on time and 
maintain the quality of the 
product. Moreover, as the 
protests gained momentum, 
one potential Russian client 
completely refused our 

services. During the last three 
months there have been more 
problems, as salary expenses 
began to exceed salary costs, 
and banking system problems, 
such as unstable currency 
exchange rate, payment failure 
and so on gathered pace.”

Given the political instability, 
these problems were to be 
expected. However, most 
Ukrainian start-ups and foreign 

companies based in Ukraine 
continue their work despite 
everything. Perhaps most 
surprisingly of all, Demchuk 
remains confident and positive: 
“It is obvious that demand for 
high quality software is huge all 
over the world. Ukraine is no 
exception. We really want to 
keep working with Ukrainian 
clients and contribute to the 
Ukrainian economy. Atomising 
business processes make 
business systematic, 
transparent, convenient and 
competitive accordingly. We 
believe that after democratic 
changes, investments will 
actively come to Ukraine, as it 
has great potential for 

developing this kind of 
business. After all, we plan to 
enter European and American 
markets. Competition level and 
requirements on the western 
markets are higher here. 
However, we believe, that such 
competition is what will help 
us to grow and become even 
more professional and stronger 
in business.”    

Interestingly, despite all the 
turmoil, the Ukrainian IT 
market is still one of the fastest 
growing in the European 
region. How come? Firstly, the 
strength of Ukrainian human 
resources is striking - high 
levels of literacy, large numbers 
of people with higher 
education and strong work 
ethos are a solid base for a 
successful IT industry. 
According to the Central 
Intelligence Agency, Ukraine 
has one of the strongest 
literacy rates in the world at 
99.7% of total population, 
higher than USA or China [1].

Secondly, there are cheap 
mobile telephones and fast 
internet in Ukraine. According 
to different ratings Ukraine 
holds between the 9th to 25th 
place in the world’s fastest 
internet. At the same time, 
average price for the internet 
access is $7.5 per month for 
most users [2]. 

However, there are significant 
barriers too, including 
insufficient government 
support and insignificant tax 
incentives. For the successful 
development of the IT industry 
Ukraine needs “more 
transparent game rules” and 
reduction of the cost of 
financial resources. The main 
consumers of IT services in 
both developed and developing 
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countries are state institutions, 
financial establishments and 
telecommunication operators. 
According to UN research, 
Ukraine takes only 68th place 
(out of 193 countries) in the 
world ranking E-Government 
Survey [3]. As present, the 
government is poorly placed to 
introduce more widespread 
modern information 
technologies.  

The “Doing 
Business” project provides 
objective measures of business 
regulations for local firms in 
different economies. This 
table summarizes “Doing 
Business” 2013 / 2014 data for  
Ukraine, ranking by each topic 
(out of 189 countries).

See below"Ease of Doing 
Business. Ukraine" rankings 
by each topic (out of 189 
countries). [4]

In summary, this data seems to 
support Demchuk’s positive 
outlook for a bright future for 
business development in 
Ukraine.

However, this is by no means a 
certainly. In the worst case 
scenario, Demchuk may find 
himself not reaching out to the 
European market but shutting 
down his business and being 
forced to go into the armed 
forces, if a political resolution 
to the potential civil war is not 
found. By 12 August 2013 there 
were 7090 IT companies 

registered in Ukraine[5]. 
Silenca Tech is just one of 
them, hoping that the 
democratic changes desirable 
for most of entrepreneurs in 
IT industry will come. To this 
end, millions of people all over 
the world wait expectantly for 
politicians to deal with the 
conflict and to save not only 
economies, but human lives.

http://www.doingbusiness.org/data/exploreeconomies/ukraine
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Why working in BrainSINS 
makes you happy

Yes Another Raison 
to Move to Barcelona.
by Estela Gil

After reading a Puro Marketing 
article on how employees can 
be the best influencers for a 
company, I have decided – or 
dared – to find about the 
innards of BrainSINS. How we 
are treated and how we treat 
ourselves. Because being a 
start-is is not just a concept, it’s 
a reality.
Some of you will wonder why 
I’m sucking up to my company. 
Those who 
know me 
know that I 
don’t do 
that, much 
less in work 
m a t t e r s . 
You’ve got 
to be clear 
a b o u t 
t h i n g s . 
S o m e 
c l i e n t s , 
p a r t n e r s , 
and future 
clients have been in our office 
for professional reasons or for 
one o f our be lo ved 
#eCommBBQ. The advantages 
of working in a detached house 
include a great terrace and a 
swimming pool that makes the 
summer so much more 
bearable. I don’t want to arouse 
envy, but we spend many hours 
working, and we need a rest 
now and then.

There’s no doubt that the 
location of your work place has 
g reat impact on your 
happiness: being able to park 
just in front of your office is 
wonderful. But what really 
makes you happy and feel like 
going to work every day is your 
colleagues. Not only because 
you have a good relationship, 
but also because you learn new 
things every day. No day or 
week goes by in which I don’t 
learn something different, 
something that makes me grow 
as a professional, and that’s 
priceless. Money is important, 

but it doesn’t make you happy 
when it comes to work (it’s also 
true that I have no family or 
professional burdens right 
now) . We spend too many 
hours in our workplace so as 
not to be happy in it.

Another magic ingredient for 
happiness is no doubt the kind 
of boss you have. In my case, 
I ’ ve worked in p lenty o f 

companies and agencies, and 
my BrainSINS “big shots” have 
been the best hands down. If I 
e ver l ea ve the “Smar t 
eCommerce” ship I will weep 
buckets. Thank you for being 
clear, transparent, and fighters 
– you keep us inspired all day 
long. Our CEO, Francisco 
Carrero, José Carlos Cortizo, 
our CMO, and Borja Monsalve, 
our COO – you are one of a 
kind. In particular, José Carlos 
Cortizo, CMO and my boss, is 
one of the people I have most 
admired professionally due to 
his creativity and work capacity.

The rest of 
us a l so do 
our bit – I 
go to bed 
t h i n k i n g 
a b o u t 
BrainSINS 
and wake up 
t h i n k i n g 
a b o u t 
BrainSINS. 
Because I 
adore my 
work and 
adore where 
I work . 

There i s a ve r y sma l l 
percentage which I suppose 
will be able to say this. I think 
the start-up spirit should be 
l ike th i s – g rowth and 
entrepreneurship in equal 
measure. Also, there is no-one 
else doing what we do (our 5-
leg API is unique). 
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It may sound pretentious, but 
in a way we are reinventing the 
wheel. By creating intelligence 
for online stores, we will be a 
key cog for online stores and 
marketplaces all over the world 
to sell more.

In the end, whatever your 
position in our company, we are 
all involved in everyone else’s 
work, and that’s wonderful. 
Ne w c l i ents , ne w 

improvements – we all have a 
global vision of the company. 
Which makes you feel part of 
the company and par t o f 
something great. I speak only 
for myself, but I believe in what 
BrainSINS does and that it will 
become a top company. I 
believe in my colleagues (Javier, 
Álex, Guille, Luis, Andrés, 
Susana , Migue l Ánge l , 
Ramón…), who also deserve to 
be named. Because of the 
l aughter, the tear s , the 

nervousness, and for turning 
each day into an adventure.
And yes – “See You in San 
Francisco”.

Only time will tell.  
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Events Across Europe
May 22-24

Gamification World Congress
Barcelona
http://www.gamificationworldcongress.com/

Jun 10

Search Marketing Day 2014 - Content Marketing 
Conference
Warsaw
www.searchmarketingday.com

Jun 18

Social Media Strategies Summit: Amsterdam 2014
Amsterdam
http://socialmediastrategiessummit.com/amsterdam-2014/
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PR Manager Job in London
£30000 - £35000 per annum + benefits
Location: London
Job Type: Permanent
This high profile luxury fashion + accessories 
designer are seeking an experienced PR 
Manager to join the UK head office team. 

More at...

careersandjobsuk.com

IT Recruitment Consultant
£65000 - £150000 per annum + benefits
Location: Somerset
Job Type: Permanent
Opus Recruitment Solutions are one of the 
fastest growing recruitment agencies in the UK. 
Over the last year we have hit the Recruiter Hot 
100, The Virgin Fast Track, we have been 
invited on to the Accelerate 250, amongst other 
accolades. Clearly it is very exciting times at 
Opus and we continue to expand further.

careersandjobsuk.com
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